
CHELMSFORD PLUMBING & HEATING
PLUMBING & HEATING

Chelmsford Plumbing & Heating Limited – Air Conditioning Service 
Plan
Service Contract – Terms and Conditions

Please read this Contract and our terms and conditions carefully and contact us if you are unsure of anything. They 
form the basis of the contract between you and us and detail exactly what is included with your cover.

What Is Included

This Air Conditioning Service Plan covers the servicing of the indoor unit(s) and the cleaning of the outdoor 
condenser unit(s). The Base Plan includes 1 Indoor Unit and 1 Outdoor Unit. You may add further Indoor Units and, 
at an additional charge, one further Outdoor Unit, up to a maximum of 2 Outdoor Units in total, provided the 
number of Outdoor Units never exceeds the number of Indoor Units on your Contract. This Plan does not include 
refrigerant handling or any repair or breakdown cover, whether for the indoor or outdoor unit(s). See the 
Inclusions/Exclusions table below for full details.

Included Not Included

• Cleaning or washing the air filters

• Cleaning the evaporator coil (the cooling coil 
behind the filters)

• Cleaning the drain tray (condensate pan) and 
checking for blockages

• Flushing or clearing the condensate drain pipe 
to prevent leaks

• Cleaning the blower fan (cross-flow fan) if 
accessible

• Checking electrical connections and control 
boards

• Inspecting sensors and thermostat operation

• Checking for unusual noise or vibration

• Measuring airflow and operating temperatures

• Cleaning of the outdoor condenser unit(s) – 1 
Outdoor Unit is included with the Base Plan; a 
further Outdoor Unit can be added at an 
additional charge, up to a maximum of 2 in 
total (never more than the number of indoor 
units on the Contract)

• A written report of the work carried out

• Internal servicing, inspection, or repair of the 
outdoor condenser unit beyond the exterior 
cleaning described opposite

• Refrigerant (gas) top-up, recovery, or leak 
repair

• Repair or replacement of any Equipment or 
parts

• Breakdown cover or call-outs for faults 
between services

• Pipework, ductwork, or installation work

• Electrical rewiring or consumer unit work

• Work on units not listed on the Contract

• Work outside normal office hours (Monday to 
Friday, 9am to 5pm, excluding public 
holidays), unless otherwise agreed

• Any damage caused by misuse, neglect, or 
third-party interference

Pricing

• Base Plan: £12 / Per Month – includes 1 Indoor Unit and 1 Outdoor Unit

• Extra Indoor Unit: £5 / Per Month / Per Extra Indoor Unit (Max 5 extra indoor units)

• Extra Outdoor Unit: £7 / Per Month / Per Extra Outdoor Unit (Max 1 extra outdoor unit, so 2 Outdoor Units in 
total, and never more Outdoor Units than Indoor Units on your Contract)



The Service Fee is reviewed annually and may be adjusted in accordance with clause 4 below.

Definitions

Service Visit – a single scheduled visit by us to carry out the servicing tasks listed above on each indoor unit, and 
where applicable each outdoor unit, covered by the Contract.

Indoor Unit – the wall-mounted, ceiling, cassette, or ducted internal component of an air conditioning system 
installed at the Property and listed on the Contract.

Outdoor Unit – the external condenser/compressor unit of an air conditioning system. 1 Outdoor Unit is included 
with the Base Plan; a further Outdoor Unit may be added at the rate set out above, up to a maximum of 2 Outdoor 
Units in total, and never more than the number of Indoor Units on your Contract. Servicing, internal inspection, 
repair, and refrigerant handling of the Outdoor Unit remain excluded from this Plan.

This Contract is subject to our terms and conditions below, which set out further details, inclusions, and exclusions. 
Extra copies are available on request. By signing this Contract, you confirm that you have read, and agree to, our 
terms and conditions.

Chelmsford Plumbing & Heating Limited – Service Terms and Conditions

These are the standard Terms and Conditions which apply to all Air Conditioning Service Plan contracts entered into 
with us, Chelmsford Plumbing & Heating Limited, a company registered in England and Wales under number 
03787810, of Unit 5, Waltham Road Industrial Estate, Boreham, Chelmsford, Essex, CM3 3AW (referred to as "the 
Company/we/us/our").

1. Definitions and Interpretation

1.1 In these Terms and Conditions, unless the context otherwise requires, the following expressions have the 
following meanings:

"Consumer" is as defined in the Consumer Rights Act 2015.

"Customer/you/your" means you, the Consumer or business entering into the Contract with us. Where an individual 
is entering into the Contract on behalf of a business, the individual confirms they have the authority to do so and to 
contractually bind that business, and the business will be our customer in the context of the Contract.

"Party/Parties" means the customer (you) and us, as in Chelmsford Plumbing & Heating Limited.

"Equipment" means the indoor unit(s), and, where selected in your Contract, the outdoor condenser unit(s), of the air 
conditioning system to be serviced by us, as listed in the Contract.

"First Service" means our first visit to you after you enter into a Contract with us, to check and confirm whether we 
can cover your Equipment.

"Property" means the building, including any attached garage or conservatory, where the Services are to be carried 
out.

"Services" means the servicing tasks to be provided by us to you, as detailed in clause 3 below and the inclusions 
table above.

"Service Fee" means the fixed sum to be paid by you to us for the Services, in accordance with the Contract.

"Payment Processor" means Simply Collect Ltd, the company who processes payments on our behalf. They are not 
involved in the Services being provided. You can contact them on 0330 223 3152 - simplycollect.co.uk.

1.2 Unless the context otherwise requires, each reference in these Terms and Conditions to:

1.2.1 "writing" and "written" includes emails and text messages.



1.2.2 "Contract" and "Service Contract" refers to the contract entered into between you and us, which incorporates 
and is subject to these Terms and Conditions.

1.2.3 "Terms and Conditions" refers to these Terms and Conditions as may be amended or supplemented at the 
relevant time.

1.2.4 any reference to "working days" means Monday to Friday, 9am to 5pm, excluding public holidays.

1.2.5 a statute or a provision of a statute is a reference to that statute or provision as amended or re-enacted at the 
relevant time.

2. The Contract

2.1 The Contract will begin on the start date specified in the Contract and will continue for an initial 12-month term. 
After the initial term, the Contract will automatically renew and continue on a rolling monthly or annual basis, 
unless terminated in accordance with clause 8 below.

2.2 You are responsible for the accuracy of any information you provide to us, including the number, make, and 
location of indoor and outdoor units to be covered.

2.3 The Base Plan includes 1 Indoor Unit and 1 Outdoor Unit. The Contract sets out the total number of Indoor 
Units and Outdoor Units covered and the Service Fee payable. Please inform us if you wish to add or remove units. 
Extra Indoor Units are charged at the Extra Indoor Unit rate set out above, up to a maximum of five extra indoor 
units. One further Outdoor Unit may be added at the Extra Outdoor Unit rate set out above, up to a maximum of two 
Outdoor Units in total, and the number of Outdoor Units on your Contract can never exceed the number of Indoor 
Units on your Contract (for example, you cannot have 2 Outdoor Units with only 1 Indoor Unit).

2.4 After the expiry of the initial term, we reserve the right to adjust the Service Fee and will notify you of any 
change in price in advance of it taking effect.

2.5 If you move to a new Property, you must tell us as soon as possible. We may start a new Contract, transfer your 
current Contract to your new address, or cancel it, at our discretion.

3. The Services

3.1 Our normal working hours are Monday to Friday, 9am to 5pm, excluding public holidays. Services required 
outside these times will incur additional costs unless otherwise agreed.

3.2 The Services cover the Indoor Unit(s) and Outdoor Unit(s) on your Contract (the Base Plan covering 1 of each, 
with further units added as set out in clause 2.3), as listed in the inclusions table above. This Plan does not cover 
refrigerant handling or any repairs to the indoor or outdoor unit(s).

3.3 We will carry out one Service Visit per indoor unit, and where applicable per outdoor unit, per year, unless a 
different frequency is stated in your Contract.

3.4 We will provide the Services in a timely manner and in accordance with prevailing best practice in the industry.

3.5 At the First Service, our engineer will check that your indoor unit, and any covered outdoor unit, is accessible 
and in a condition suitable for servicing, and will note any pre-existing faults. Pre-existing faults are not covered 
under this Plan.

3.6 If, during a Service Visit, our engineer identifies a fault or repair need, we will tell you what is required and may 
provide a separate quotation. Repairs do not form part of this Plan and will be chargeable separately.

3.7 We reserve the right to charge for a site visit at our standard rate where access cannot be gained, where the unit 
is found to be unsuitable for servicing, or where the visit is otherwise wasted through no fault of our own.

3.8 We are not responsible for any loss of, or damage to, property, furniture, or fixtures arising from your 
Equipment, unless caused by our negligence.

3.9 When your annual service is due, we will contact you to arrange it. If we do not receive a response, we will not 
make a further attempt, but you may contact us at any time to arrange your Service Visit.



3.10 Unless otherwise agreed, the Contract does not cover: damage caused by you or any third party; cosmetic 
damage that does not affect performance or safety; damage caused by changes to, or problems with, the electricity 
supply; damage caused by extreme weather, flooding, structural issues, fire, or explosion; or any improvement or 
upgrade works.

4. Fees and Payment

4.1 The Service Fee is payable in accordance with the payment terms set out in the Contract. You may be required to 
set up a direct debit or sign up with our Payment Processor in order to pay the Service Fee.

4.2 The Base Plan includes 1 Indoor Unit and 1 Outdoor Unit at the Base Plan fee set out above. Extra Indoor Units 
are charged at the rate set out above, up to a maximum of five extra units per Contract. A further Outdoor Unit is 
charged at the rate set out above, up to a maximum of two Outdoor Units per Contract, and the number of Outdoor 
Units may never exceed the number of Indoor Units on the same Contract. Additional units beyond these maximums 
will require a separate Contract or bespoke quotation.

4.3 Time for payment shall be of the essence of the Contract. If you fail to make payment by the due date, we 
reserve the right to charge interest on the overdue amount and to recover any reasonable costs incurred in recovering 
the debt.

4.4 Any additional Services not included in your Contract will be quoted separately and must be agreed by you in 
writing before we carry out the work.

5. Your Responsibilities

5.1 You agree to:

5.1.1 provide us with access to the indoor unit(s), any covered outdoor unit(s), and the relevant areas of the Property 
as required to carry out the Services;

5.1.2 ensure the Equipment is used in accordance with the manufacturer's guidelines;

5.1.3 inform us promptly of any known faults or issues with the Equipment before a Service Visit;

5.1.4 take reasonable precautions to protect the health and safety of our employees, agents, and sub-contractors 
while on your Property.

5.2 If we are unable to gain access to the Property or Equipment in accordance with clause 5.1, this will be treated as 
an aborted visit and may be chargeable at our standard rate.

6. Liability

6.1 We will be responsible for any foreseeable loss or damage you suffer as a direct result of our breach of these 
Terms and Conditions or our negligence. We will not be responsible for loss or damage that is not foreseeable.

6.2 We accept no liability for damage due to causes beyond our reasonable control, damage caused by you or an 
unauthorised third party, or damage or deterioration arising from normal wear and tear.

6.3 Nothing in these Terms and Conditions limits or excludes our liability for death or personal injury caused by our 
negligence, or for fraud or fraudulent misrepresentation.

6.4 We will maintain suitable and valid public liability insurance. Details are available on request.

6.5 Nothing in these Terms and Conditions limits your legal rights as a Consumer under applicable consumer 
protection legislation.

7. Cooling-Off Period – Consumers Only

7.1 If you are a Consumer, you have a statutory right to a 14-day cooling-off period beginning when the Contract is 
formed. If you wish to cancel within this period, please inform us in writing. We will refund any sums paid within 
14 days using the same payment method, unless you request otherwise.



7.2 If you ask us to begin the Services within the cooling-off period, you acknowledge that you will lose your right 
to cancel once the Services have been carried out.

8. Termination

8.1 Following the cooling-off period, either party may terminate this Contract by providing 30 days' written notice 
to the other.

8.2 We may terminate the Contract with immediate effect if: you provide false information; your Equipment is 
found to be unsuitable for cover; you fail to allow access on more than one occasion; you fail to pay the Service Fee 
by the due date; or your Property is unfit or unsafe to work in.

8.3 Either party may terminate the Contract if the other commits a material breach and fails to remedy it within 14 
days of written notice.

8.4 On termination, all payments due become immediately payable, and obligations which by their nature continue 
beyond termination will survive on a pro-rata basis.

9. Events Outside Our Control (Force Majeure)

9.1 We will not be liable for any failure or delay in performing our obligations where this results from causes 
beyond our reasonable control, including adverse weather, power failure, strikes, fire, flood, or any other event 
beyond our reasonable control.

10. How We Use Your Personal Information

10.1 All personal information we collect will be held in accordance with the Data Protection Act 2018, the UK 
General Data Protection Regulation, and any subsequent amendments. For further information, please refer to our 
privacy policy, available on request.

11. Other Important Terms

11.1 We may transfer our rights and obligations under these Terms and Conditions to a third party, for example if 
we sell our business. You will be informed in writing, and your rights will not be affected.

11.2 You may not transfer your rights or obligations under the Contract without our express written permission.

11.3 If any part of these Terms and Conditions is found to be unlawful or unenforceable, it will be severed, and the 
remainder of the Contract will continue in effect.

11.4 If we do not enforce a right under these Terms and Conditions following a breach, this does not waive our right 
to do so at a later date.

12. Governing Law and Jurisdiction

12.1 These Terms and Conditions and the Contract between us are governed by the laws of England and Wales, and 
any dispute falls within the jurisdiction of the courts of England and Wales.


